Survey reveals the most overused, underused services.
DATA INSIGHT: One of the challenges in managing capitated contracts is encouraging physicians not to overuse or underuse medical services. Overuse can lead to unnecessary costs, and sometimes poor quality, while underuse of critical medications and preventive services can result in more serious and costly future medical problems. Use this more serious and costly future medical problems. Use this list of the most under- and overused services to help guide your utilization management efforts.